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 OUR PURPOSE 

We exist to serve our customers  

& to help our employees grow  

in order to improve the quality of  

their lives in a God glorifying way. 

Welcome to The Maids of Kansas City! 
I am very excited to introduce our first Maids Moments. This newsletter will serve as a 
place for us to tell our story, to share with our community just what The Maids is all about 
and how we are intent on keeping Kansas City clean, one house at a time. 

Maids Moments will also include cleaning tips and other educational content to  
improve our readers' quality of life. 
 

Most importantly, I am thrilled to have a new place to highlight what our amazing team is doing, to put them in the 
spotlight, and encourage them as they grow--both professionally and personally. 

Yes, we are a company dedicated to providing a high quality, unbeatable cleaning experience--but what makes The 
Maids of Kansas City special is more than what we do. 

It's about who we are. It's about how each one of us treat people as we live out our company values of Service,  
Passion, Continuous Improvement, Superior Results, & Being Genuine. 

I'm proud of the women and men I have the privilege of working with every day, and am continually impressed to see 
their dedication to our customers and each other. 

I am confident that as you read through our inaugural newsletter, you too will understand that when you are  
associated with The Maids you are a part of something great! 

        John Hanson 

Frequently Asked Questions  
(and the answers  

you didn’t know you needed): 
 

Q: What (exactly) does your company do? 

A: We are The Maids - a ridiculously thorough 

house cleaning service in Kansas City. We like to 

think of ourselves as professional connoisseurs of 

clean who are committed to giving you the best 

clean imaginable.  

 

Q: How many people clean each house? 

A: We set ourselves apart by cleaning homes in 

teams of four professionals who are all bonded 

and insured, trained and certified.  

We believe that it’s  
the little moments  

that turn into  
big accomplishments. 



More Frequently Asked Questions  
(and more answers): 

Q: Do I need to provide cleaning supplies? 

A: We use our own products and supplies, like our specialty vacuums with HEPA filtration 

that remove 99 percent of all dust and allergens. Our cleaning products are environmentally 

safe and we ensure they won't leave behind harsh odors or cause damage.  

 

Q: You said you give the best clean imaginable. Just how thorough are we talking?  

 (I’m pretty picky…) 

A: Like we said: we are ridiculously thorough! We disinfect the smallest of details, like door-

knobs, light switches, phone receivers, remote controls and appliance handles, because we 

know where germs try to hide.  

Did You Know… 
Employees who are 

satisfied  
with their job  

are more productive 

(some studies  
suggest  

a minimum of 12% 
higher efficiency!).  

 
HAPPY EMPLOYEES 

show more  

creativity in the 

workplace,  
taking initiative  

to go  
above and beyond. 

It’s That Time of Year Again… 
 

Fall is a great time for bonfires 
and hoodies. Unfortunately it’s 
also the prime start to flu sea-
son. According to the Center for 
Disease Control, there are some 
tried and true ways to fight off 
the germs that want to attack 
your home (see the infographic 
to the right).  
 

The Maids takes seriously our 
role in helping your household 
stand up to the flu. By using 
our proprietary, Healthy Touch® 
Deep Cleaning System we en-
sure a thorough cleaning proc-
ess and provide the families we 
service with the cleanest, 
healthiest living environment 
possible.  The Healthy Touch 
cleaning system is a 22-step 
process that combines healthy 
cleaning products and strict at-
tention to detail.  This along 
with our HEPA filtered back 
pack vacuums will leave your 
home clean and healthy. 
 

So get cozy by the fireplace and 
sip on your pumpkin spiced 
latte. Enjoy the season with 
your friends. The Maids is here 
to help you in the fight against 
the flu. 

AND ALL OF OUR HOME CLEANING SERVICES IN KANSAS CITY  
ARE BACKED BY A 100% SATISFACTION GUARANTEE.  

ALL OF THEM. EVERY TIME.  
BECAUSE YOUR SATISFACTION IS OUR BUSINESS. 



July Assistant  

of the Month 
 

FOR DISPLAYING  
THE MAIDS  

OF KANSAS CITY’S  
VALUES OF  

EXCEPTIONAL SERVICE & 
FOR DELIVERING  

SUPERIOR RESULTS 
 

Ivonne Minjares 

Employees in the Spotlight 
Each month, in our ongoing effort to recognize 

our amazing employees, The Maids of Kansas 
City gives credit where credit is due. While we 

think that every one of our employees is a super-
star in what they do, there are some employees 
who deserve an extra moment in the spotlight. 
 

 

We are proud of each of you! 

July 

Top Results of July Customer Surveys 

The Orange Team! 

Dierdre Hawkins * Jacqueline Banks 

Jacqui Aston * Josephine Kalema 

AUGUST CELEBRATIONS 

Birthdays:  

Lilly Vazquez - 8/5 

Jacqui Aston - 8/8 
Yessica Rodriguez - 8/19 

Anniversaries: 

Dalila Silva - 8 years 
Nikki Allen - 2 years 

Daphne Ojeda - 2 years 

Ivonne Minjares - 6 months  

Ivonne 

Minjares 

& 

 Andreana 

Santillan 

Driving  

Us  

to  

Success! 



 

If you know of someone 
who might be interested  
in becoming part of our 

one-of-a-kind team  
of professional cleaners, 

please send them to 
 

www.maidskcjobs.com 

WOW of the Month 
The Gray Team  

Martha Hernandez * Brenda Lopez 

Yasmin Barba * Sandra Luevanos 

What the Customer Had to Say:  

"Team Gray did such a great job!  
I always get great service from The Maids.  

I wish I took the time  
to send feedback each time.  

 
Anyway, they were so thorough.  

They were friendly to my barking dogs.  
They even folded a bunch of clothes that I had 

weeded out of my closets and  
planned to donate.  

 

THANKS TO MARTHA AND HER TEAM!"  

 

 

1015 GENTRY STREET 
NORTH KANSAS CITY, MO 64116 

816-471-3771 
 

EMAIL US: 

KMODEER@MAIDSKC.COM 
 

VISIT US ON FACEBOOK: 
FACEBOOK.COM/MAIDSKC 

 

CHECK OUT OUR WEBSITE: 
WWW.MAIDSKC.COM 


